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[NocTpoeHue cuctemobl ynpasneHusa UT
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fo investments in
Enterprise
P 2 IT Resources
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to deliver that are
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IT Processes




[NlocTpoeHne cucrtemnbl ynpasneHma UT

ITIL Edition 2011 Components

Service Strategy

Financial Management

Service Portiolio

Management

Business Relationship
Management

Demand Management

Strategy Generation

Governance Processes Operational Processes [

Service Design

Service Level Management
Availability Management

Capacity Management

IT Service Continuity
Management
Service Catalog
Management
Information Security

Management

Supplier Management

Design Coordination

Requirements Engineering

Data & Information
Management

Service Transition

Change Management

Service Asset & Config.
Management

Release and Deployment
Management
Transition Planning and
Support
Service Validation and

lesting

Change Evaluation

Knowledge Management

Service

Operation

Incident Management
Problem Management
Request Fulfilment
Access Management

Event Management

IT Operations
Applications
e oRsrEt

Operational Activities in

other Lifecycle Phases
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Continual Service

Improvement

Service Improvement

Service Measurement

Service Reporting
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KopnopatnBHbin ctaHaapt no UT
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KoprnoparusHusbii crangaprT B UT
"TexHokpes0"

HopnopertuaHeiil crangapt s UT (aanee KCHUT) paspatoran orgenom MT Komnarmm "TexHorpeno' © uensio
CTAMAAPRTUAB LMWK BUANEC - NPOUECCOn HAa NPEeANPUAT K, 8 TEKHE HOMEHRAATYREI MCNOALIYEMLIX MNPOrpEamMMIHkIX 1
ANNAapaTHO-TEXHWYEC KMX CReacTs .

MonomeHna, onucarHele 8 KCUT, yTaep aeH bl PYHOBOACTBEOM KOMMAAHWM M ABAAIOTCA OCHOBOW A4NA NOCTPOEHWUA
NT-MHOPBCTRYRTY Rkl NREANEMATUA .

B cnyuse namerernil crpaterny passntin Busrecs, KCUT noanesur cooTsercrsy o nEMeEHe ) M
AONONHEHWAM. ABTOP Bl UIMEHEH MR, PEAARTURYEMEBIE NYHKTEl M 48TE!I HOPPEKTUPOBOK GUKCHPYIOTCA B AAHHOM
ACHYMOHTE

AaTa cosaarva AOKyMenTa: 13-08-2012

Apstop: Pyrosoanrens otaena UT - Kowmanerto Apocnas Hukonaesm

AnnaparHoe oGecneyenue

AaHHEIN pasaen oNUCEIBAET AaNNApPAaTHO-TEXHUUE CRYIO YacTe KCKUT

1.1 Kondurypamsmin MK

PeHOMEM AYETCA MCNONLIDAATE HOMDUIYPILUWK C XAPBNTERUCTUHAMMK ME HMME, HEM YHAIAM

cneurduEaumnax, Crpanmua 1 /714 - 1,1Konpurypaunwm MK

CPpoNKM AaMOpTUIBLMK OBORYACBAMUA

CucTtemHbiil 6nok - 3 roga

MoHuTop - 3 roas

1.1.1 PaGomMed MOCTO MOMOANCOPA

Cucremubiii 6nox

Intel Core 1I32,0GHz/1024aMB /120 GB / Video / Sound / USB / Keyboard / Mouse
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UT-cepBucobl ona busHeca
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Apocnae KowmMaHeHKo
050 3200198
yaroslav@grinvis.com.ua
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