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Deutsche Post

Handelsblatt

“Deutsche Post is regarded in the industry as a pioneer of the SOA philosophy.”

ﬂmms.de

“Deutsche Post is and remains the company to beat when it comes to SOA.”

“With its SOA expertise, Deutsche Post is regarded as a best-practice company.”



Deutsche Post \Q¥ World Net
MAIL EXPRESS LOGISTICS FINANCE

GLOBAL FORWARDING,

MAIL FREIGHT EXPRESS
Deutsche Post Q =. .‘.’L— = "L—
b'.‘_
Mail DHL Global Europe
Communication Forwarding Americas
Dialog Marketing Asia-Pacific

Press Distribution
PARCEL Germany

Emerging markets

Global Mail

Largest malil No. 1 in air freight Largest Express

company in Europe worldwide provider in Europe
auality No. 1 in ocean and Asia-Pacific

in Ioglstlcs worldwide
B Revenue > 63 bn EUR
B More than 500.000 employees
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SUPPPLY CHAIN,
CORPORATE
INFORMATION

SOLUTIONS
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DHL Exel Supply

Chain

Corporate Infor-
mation Solutions

No. 1 in contract
logistics worldwide

B 50% of business is outside of Germany

FINANCIAL SERVICES

&% pPostbank

Postbank AG
Pension Service
Leading German

private customer
bank

Together with BHW
leading financial
partner for private
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Unclear data
responsibility
Lack of IT vision

High

redundancies

High mainte-
nance and
operating costs

Frag-
mented IT
responsibility

Increasing
interface
complexity

aps in
functional
coverage

Increasing
competition and
liberalisation



2000 2001

Process
architecture

Logical service
architecture

Application
architecture

Infrastructure
architecture
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Business processes
Business capabilities

Business domains
Business services
Business objects ~Centerpiece

of SOA/EAM
Systems
Applications/databases
Connectivity
Middleware

Operating system
Hardware



Deutsche Post '\QF World Net
HiStOI'y of SOA in MAIL MAIL EXPRESS LOGISTICS FINANCE

2000 2001 2002 2003 2004 2005 2006 2007
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Methodology | _Efficiency

SOA concept at Extending scope to DHL & B Robust SOA

pa—

() Governance &

organisation Deutsche Post MAIL Global Mail governance model
Detailed domain definition Federated governance B Strong enterprise
Federal architectural DPWN architecture team

governance MAIL Continuous improvement of
domain model

Skills & Development of first service- Automated service design Consistent service
capabilities oriented applications process design processes
Definition of service design Widely extended service Strong service
process and standards portfolio modelling
Internal consulting unit im- methodology
plemented to consult SOA
projects
Vsl lTe=1i (o1 E. 8 Proof of concept Service Continuous functional Capable, proven
architecture Backbone (SBB) enhancement of SOA ESB
SOA frame- Service Backbone goes live platform Flexible SOA
work Data integration functionality Development of SOPERA as technology
added best-of-breed SOA framework

framework (SOPERA)



SOPERA vision: Decouple logical integration from integration  peutsche Post '\QF World Net

technology

Business integration
(logical level)

Integration
infrastructure

Message transport
(technical level)

MAIL EXPRESS LOGISTICS FINANCE

L3

Business-driven definition of logical
interfaces, e.g., "GetCustomerData"

Independent of IT infrastructure

IT infrastructure and SLAs for
integration

Providing

— Access to services

— Performance

— Availability

Transport raw IT messages

Translate between different network
formats

‘ i ~



Deutsche Post \CQ¥ World Net
Lessons learned on SOA and EAM MAIL EXPRESS LOGISTICS FINANCE

Focus on semantic integration, not on technology —
Harmonise business terms, definitions and usage, since no technology platform
you can buy will help to solve these fundamental business issues

Let business drive the integration effort, not IT —
But use SOA to bridge the gap, providing a common language between CIO
and CEO/COQ/process owners

You cannot buy SOA,; it is (enterprise architecture) management -
Actively manage the evolution of your service portfolio and lifecycle to gain
long-term architectural stability

Protect existing assets, move to SOA in an evolutionary way,—
Exploit domain structure to decouple modification cycle times in your
application landscape
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Excellence in autsomdng
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Milestones

W CTtpaTternyeckoe pewleHme - SOA

W [NpeactaBneHme nnaTgopmsl

W 200+ cepsucos, 5000+ onepaunm B «NpogakLLH»
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http://www.exxeta.com/
http://www.metafinanz.de/
http://www.fokus.fraunhofer.de/de/index.html
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Infopulse

Excellence in outsourcing

——SOPERA ASF

Built of “world-class” components

Analysis \ Design & Development\ Delivery Operations Management
Dequiremen Model-driven Architectur &

{MDA®) Monitoring
SOPER': *;Q : Tooling for SOA \( SOPERA ESB )
Y D “N\.F- 3|| Runtime Framework

SOPERA DI SOPERA ToolSuite

powered by Talend

SOPERA BPM 5%':5:“
Edltor Desi

Poli SOPERA

Editor BPM

Ul Desi

powered by Intalio
SOPERA DI DevBox
Designer

-NET _ Java SOPERA DI mapw
Ry -
" SOPERA I SOPERA T SOPERASOPERA

Distributed Service Bus

1ioddns 7349

1
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ServiceStudio for Demgnerﬁ




SOPERA ASF ToolSuite

Development Box

M

Infrastructure ITest Consurmer I Simple Consumer I

Devbox root path [pujTsz_1jSOPwarefDevbox

Browse... |

Target Started: start-ldap
Idap started

Skop | Target Finished: start-ldap

Running

[ OpenLDAaP
e Executing the Ant task [start-ldap]... ;I
- Y Target Started: init
OPERLD.‘]\PE Target Finished: init

Executing the Ant task
[start-tormcat]...

~ TomCat Web Server
Target Starked: init
Target Finished: init

e
Target Started: start-tomcat
Stop | Target Finished: start-tomcat

Running

— JORAM M5 Server

9 Succeeded,
[IMFO ] JoramConfigurationtMngr -
Creating destination topic, ..

LE* ) [INFO ] JoramConfigurationMngr -
Succeeded,
Stop | Target Finished: joram-init-topic
Target Finished: joram-init
Running

~ Control Services

Start all I Stop all

—Werify Infrastructure

Werify

M

InFrastructureI Test Consumner  Simple Consumer |

Application: Instance:

I Devbox j I

Service namespace: Service name:

Ihttp:,l’,l'services.sopware.org,l’de j ILibrary

Operakion: Communication style:
I createlending LI IRequest-CaIIback LI
Policy name: User narme:

I StandardPalicy LI I consumerUser

HTTP port: Password:

|7846 I LIIIIITT)

Requesk XML: Load

<#xml version="1.0" encoding="UTF-5"7 >

<nsicreatelending

xmilns:ns="http: //tvpes . sopware, argfdemos/LibraryCormmon/L.0" =
=ISBMMumber =0-201-76043-6 </ISBNMNumber =

IV Pretty Format respanse Irvoke |
Status | Cormrnuni. . . | Service | Operation | Sk
@ SUCCESS Request-...  {http:fiservices.sopw,.. seekBook... 20
@ SUCCESS Request-...  {http:fiservices.sopw,.. seekBook... 20
@ SUCCESS Request-...  {http:ffservices.sopw... seekBook... 20
© ERROR  Request-..  4{http:ffservices.sopw.., createle.., 20
<| | o

Infrastructure
 LDAP, Tomcat, JMS

* Technical Service
Paticipants

Simple Consumer
* Manual Tests
Test Consumer
* Batch-driven
* For Regression Tests
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Excellence in outsourcing

SOPERA ASF ToolSuite

Service Editor

e Description Editor

¥ s Peaee

= o Service Interface
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—— SOPERA ASF ToolSuite

BPEL Process Editor

%2 purchaseOrderProcess &2 =0
k Selection Toal £ purchaseCrderProces
£, Marquee Tool ﬁ fiz Intetface Pa.,, & %
(= Actions #* purchasing
| |Empty = Sequence invoicing °
& Tnvoke shipping
& | Recsive I @] recaive | EReference P... 4 %
& |Reply " " scheduling
— Assign "
= @ Variables L
(== Contral * = = = PO
. Invenice
Swwitch .
- & imle | 5 ssin & moke | Forauk
p ' hippingF. k
&) Whie shippingReques
() Repeat Ui @ & I @ shippinglnfo
] —_— shipping3chedule
@ Whait ; E B (= __ shippingochedule
. @] Receive eEEne (G Correlation 5.5 ¥
Fault: * S
(= Faults & g
Exit
1% Throw
!3 Rethrow & Reply
4 Compensate
=
(] Zoom In
(=), Zoom Out 0

Problems | Javadoc | Declaration | Synchronize (I‘:I Properties &3

- =/

Description [ =| Receive

Details Partner Link:  purchasing
Juin Behavior

_— Interface: purchaseCrderPT

m Cperation: sendPurchaseOrder

[l create a new Process instance if one does not already exist

Based on Eclipse BPEL
Editor

» BPEL 2.0-compliant
o [ntuitive User Interface
» Direct Deployment

 Integration with Service
Registry



—— SAP Integration

SOPERA Xl Adapter for ESB-2-ESB Connectivity

SOPERA Runtime Framework

Business Service Participants

Business Business Business Data/ Third Party
Applications Processes Legacy Systems ESBs

Exchange Infrastructure |Sesssiss

Adapter



Application
Integration

* Intalio BPM

T + IBM Web- % SAG * SAG wM

Access Master  Sphere MQ webMethods freour: S,
« HP Setect *SAG BPMS * MS BizTalk
Access webMethods  * M BizTalk
Broker

Data
Integration

. Spﬁngm
Hyperic:

+ HP OpenView

* HP SiteScope

* SAG wM
Optimize

-

-
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OO0 «MHonynbCc YkpanHa»
yn. [Nonesas, 24
Knes 03056, YkpanHa

Ten.: +380 44 457 84 68
®akc: +380 44 456 88 56

E-mail:
www.infopulse.com.ua
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