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OaHa n3 camblx 60nbWNX B YKpanHe n BoctouHon EBpone KoMMNaHUM
no paspaboTke nporpaMMHOro obecneyeHuns

OcHoBaHa B 1993

Mpeacrtaeutenoctesa B CLLUA u Poccumn, a Takxe 7 UeHTpPOB
pa3paboTtku N0 B YKpanHe, ognH B MaHune

2200+ cotpyaHukos, 2000+ ycnewHO BbIMNOJIHEHHbLIX MPOEKTOB
Ceptnomkaumsa 1S09001:2000, CMMI Level 3

Microsoft Gold Certified Partner, Microsoft NXT Partner for EMEA,
Microsoft Partner of the Year 2008, 2009 (LleHTpanbHas n BocTto4uHas
EBpona), uneH IBM Partner World for Developers, coyuypeantens
Accoumnaumm IT Ukraine, uneH American Chamber of Commerce u
European Business Association

B 2006 roay - oTkpbiTne SoftServe University
Coyupeautens MBA 6usHec wkonbl “LvBS”

HomuHauum “Global Services 100” 2007-2008 rr:
= “Ton 10 Jinaepos pbiHKa BocTto4yHon EBponbl”

= “Ton 10 Jinaepos no pasBUTUIO YENOBECKOro KanuTtana”
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http://edu.softservecom.com/
http://itukraine.org.ua/
http://www.softservecom.com/News/Article/SoftServe_among_Top_10_Outsourcing_Companies_in_Eastern_Europe_Global_Services_100_2008
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O komnaHuu SoftServe

Ycnyrun SoftServe

* Pa3paboTtKa nporpammHoro obecneueHums

* MoppepxKa MHPOPMALMOHHDIX PEeLUeHUN N cucTem
* CuctemHasa uHTerpauma
* Enterprise 2

* IT-KOHCANTUHTr

* KoHTponb KayecTtBa




CTaTUCTUKa * KOMNaHMMN-3aKa34YmMKa
Ha KoHel 2011 roaa

e dakTopuHrosbin noptdenb KomnaHmu - Ao 40 mapo pyb

e Jlona pocCUMUCKOro pbiHKa GaKTOPUHIOBbBIX YCAVT,
NPpUHagNeXalwasa KoOMnaHMKM, COCTaBaAeT OKono 22%

* Ko/in4yecTBO 3aKNOYEHHbIX KOPMOPATUBHbLIX A4OrOBOPOB
daKTOpUHroBoro obcny>kusaxma — Ao 300 wTt/rog

* [lpodpnHaAHCMPOBAHO NOCTABOK KAMEHTOB OKON0 - A0 800 TbiC

e Ko/M4yecTBO pernmoHanbHbIX npeactaBuTenbeTs - 18
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LleneBaa apxuTeKkTypa pelieHunA




MoaenmpoBaHme cxem NPoayKTOB U OPKECTPOBKA
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[locTpoeHue cuctemsl no npmHumny SOA, ncnonb3osaHue ESB, a
TaK e BPMN n BPEL oTKpblBaeT nepen KOMNaHuen cneaytouime

>
>

BO3MOXKHOCTHU:
» [lOKyMeHTMpOBaHMe 1 CTaHAAPTU3ALMA NPOLLECCOB

MocneonepauUNOHHbIM paccyeT 3aTpaT

CoBeplueHCcTBOBaHMe busHec-
npoLeccos (co3gaHme HOBbIX
nnn moamndpukauma
CYLLLECTBYOLLMX)

KoHTpOAb 32 BbINO/JIHEHWEM
6u3Hec-npoueccos
YnpaBaeHue onepaunoHHbIMU
pUCKamu

ABTOMaTU4YECKAn NOArOTOBKA
PErNaMeHTHOM AOKYMEeHTauuMmn
N aHAIMTUYECKUX OTYETOB

= e vy

EPC aMarpammel — onucadue
NPOLECCOB Ha YpoBHe Bisheca kak
POCNBA0BAETENEHOCTH Hep2yKlunxcH
COBLITHA W dyHK A
BOamMo#HOCTS NPUCOBAVHATL
OONCNHHTANGLHYK MHhopPMaLMIo ~
UT-cycTeMbl, OpraHnsaLMoHHbIE
BIMHALISI BXD,']HHE."BhIIﬂlth!R
NAHHLIE U T, .

K anemasTy mosHO NPNCOenHMTS
cooTeaTcTRyowme KPL, Hanpumep,
BpenmaA oGpaboTku

BPMN - crannaptHan
HOTALUA MOZENWPOBAHNA
BusHec-NpoLeceos
Ofecneyneaet HarnagHoe
npegcrasfne-Hue
BIAUMOCBAIEN MeNTY
PasNMHHBIMK TUNEMA
NPOUECLOB
BoamawHocTs
npecbpazosalng Mogenei
Wa EPC e BPMN »
HachopaT

BPEL - Orpacnesoa
CTAHAaRT ANA ONUCAHWA
BLAONHABMLIX MOgENeR

Guanec- NPoLBcCos.
WnTerpauns pasnmqHbix

FPMKNEAHBIX CUCTEM C
NOMOLLBK) TEXHONOMA Bed-
CepRucoR
Beicokan ctenaus
TEXHWYBCKON O8TanM3aLmum,
ABTOME TMNECKOS
npeofipasosanve EPC/

BPMN e BPEL

=
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Physical Deployment — Private Cloud

MapTHepckue ceTu

MapTHepckoe VPN- |,
YCTPONCTBO

BHyTpeHHuI

GpeHamayep BHeluHune BHeLwHui

KOMMYyTaTopbl GpeHamayep

YpaneHHbIn
paboTHuMK

WHTepHeT
Monb3osatens

BHyTpeHHne
KOMMYTaTopbI

IPSec TyHHenb

Tpaduk MNapTHEPOB 1 BHELLIHWX

CepaepHast rpynna 30Ha napTHepcKoro 3oHa ny6nnyHoro none3oBsatenen

pocTyna JocTyna

Tpaguk nonb3oBaTenemn MHTepHeTa

SoftServe
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ABTOMAaTU3MPOBAHHbIN OOMEH AaHHbIMWU C CUCTEMAMMU
KaneHTa n EDI| -nctouHnkamm nossonqaer :

OnepaTnBHO cobupatb MHGOPMaLUIO NPO
BbINO/HEHHbIE MOCTaBKM KNMEHTA

OcyuiectBnsaTb BepudpuKaunto (CBepKy ¢
nebutopom)

BbINo/NHATL PacyéT TeKyLen 3arpysKku
JIMMUTOB MO KANEHTY/aebutopy/rpynne

DakTopuHrosas

KOMMaHuAa ~
—_—

S —
’ l Back Office

CRM

KnueHTCKMA BXOA

Integration Server

API

ERP L
Connectors

nebutopos Imecnet
OnepaTMBHO NoayyaTb MHGOPMALMIO NPO
cocToAHUe cyeToB (onnayeH/He onnayeH)

S SoftServe



IT Challenges, Goals and Value Delivered

VALUE
DELIVERED

Flexibility - fast implementation of new factoring
schemas and business rules

Reliability — 24x7 work-time
Effectiveness - increasing solution performance

Productivity of end-users by improving production
environment stability

Reduced business risks - by increase overall product
and environment stability, reliability and security of
whole solution

Decreasing Expenses on staff support
Automate the operational work
Improving BPM cross-company
Improving Managerial Decision quality



US Headquarters

Europe Headquarters

52 V. Velykoho Str.
Lviv 79053, Ukraine

Tel: +380-32-240-9090 Main Tel: Sty
Fax: +380-32-240-9080 Main Fax: 239-6390-

12800 University Drive, Suite 250
Fort Myers, FL 33907, USA

E-mail: info@softserveinc.com

Thank You!

www.softserveinc.com SoftServe

Ability. Agliity. Advantage.



